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ABSTRAK

Latar Belakang: Transformasi digital dalam pelayanan kesehatan telah
mendorong penerapan Rekam Medis Elektronik (RME) di berbagai fasilitas
kesehatan, termasuk di RS Tk.III 04.06.03 Dr. Soetarto Yogyakarta. Meskipun
RME rawat inap mulai diterapkan sejak Agustus 2023, pelaksanaannya
menghadapi sejumlah tantangan seperti resistensi pengguna, kurangnya pelatihan,
hingga hambatan teknis.

Tujuan: Mengetahui evaluasi penerapan Rekam Medis Elektronik Rawat Inap di
RS Tk. I1I 04.06.03 Dr. Soetarto Yogyakarta dengan metode HOT-Fit.

Metode: Jenis penelitian ini adalah penelitian deskriptif dengan pendekatan
kualitatif. Data dikumpulkan melalui wawancara mendalam dan studi dokumentasi
terhadap 10 informan utama dan 2 triangulasi yang terlibat dalam penggunaan
Rekam Medis Elektronik Rawat Inap. Metode evaluasi sistem yang digunakan yaitu
HOT-Fit.

Hasil: Dari aspek Human, mayoritas pengguna merasa terbantu dan puas meskipun
pelatihan khusus belum tersedia. Pada aspek Organization, dukungan manajemen
dan struktur organisasi dinilai baik, namun masih diperlukan sosialisasi
berkelanjutan. Dari aspek Technology, sistem dinilai cukup user friendly dan
memiliki tampilan menarik, tetapi masih ada kekurangan fitur tertentu. Sedangkan
dari aspek Net Benefit, Rekam Medis Elektronik Rawat Inap terbukti mempercepat
akses data pasien dan meningkatkan koordinasi antar unit pelayanan.

Kesimpulan: Penerapan Rekam Medis Elektronik Rawat Inap di RS Tk.III
04.06.03 Dr. Soetarto Yogyakarta tergolong baik berdasarkan keempat aspek dalam
metode HOT-Fit. Evaluasi ini menjadi dasar penting untuk perbaikan berkelanjutan
guna mengoptimalkan sistem Rekam Medis Elektronik Rawat Inap ke depannya.

Kata Kunci: evaluasi, rekam medis elektronik, rawat inap, HOT-Fit, rumah sakit.
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ABSTRACT

Background: Digital transformation in healthcare has encouraged the
implementation of Electronic Medical Records (RME) in various health facilities,
including at Tk.IlI 04.06.03 Dr. Soetarto Hospital Yogyakarta. Although inpatient
RME has been implemented since August 2023, the implementation faces a number
of challenges such as user resistance, lack of training, and technical barriers.

Objective: Knowing the evaluation of the implementation of Electronic Medical
Records for Inpatients at Level III Hospital 04.06.03 Dr. Soetarto Yogyakarta using
the HOT-Fit method.

Result: From the Human aspect, the majority of users feel helped and satisfied even
though special training is not yet available. In the Organization aspect,
management support and organizational structure are considered good, but
continuous socialization is still needed. From the Technology aspect, the system is
considered quite user friendly and has an attractive appearance, but there is still a
lack of certain features. Meanwhile, from the Net Benefit aspect, Inpatient
Electronic Medical Records are proven to speed up access to patient data and
improve coordination between service units.

Conclusion: The implementation of Inpatient Electronic Medical Records at Tk.I1l
04.06.03 Dr. Soetarto Hospital Yogyakarta is classified as good based on the four
aspects of the HOT-Fit method. This evaluation is an important basis for continuous
improvement to optimize the Electronic Medical Record system in the future.
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