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HUBUNGAN TINGKAT PENGETAHUAN IMPAKSI GIGI MOLAR 3
DENGN KEPUASAN PELANGGAN PADA PASIEN POST
ODONTEKTOMI DI KLINIK GIGI

Yeni Saraswati *, Dwi Suyatmi, Etty Yuniarly

Jurusan Keperawatan Gigi Poltekkes Kemenkes Yogyakarta
JI. Kyai Mojo no. 56 Pingit, Yogyakarta 555243
*Email : yenisaraswatiO4@gmail.com

Abstrak

Latar Belakang : Penyakit gigi dan mulut merupakan salah satu penyakit yang
banyak dialami masyarakat Indonesia, masalah kesehatan gigi dan mulut
masyarakat Indonesia adalah 57,6%. Berdasarkan studi pendahuluan 71,4%
pasien belum mengetahui apa itu tindakan odontektomi dan pasien merasakan
ketakutan pada saat akan dilakukan tindakan odontektomi. Kepuasan pasien
dalam pelayanan kesehatan sangat penting untuk diperhatikan karena dapat
menggambarkan kualitas pelayanan di tempat pelayanan kesehatan tersebut,
ketika pasien merasakan puas maka pasien akan melaukan kunjungan kembali.
Tujuan Penelitian : Diketahuinya hubungan tingkat pengetahuan imapksi gigi
molar 3 dengan kepuasan pelanggan pada pasien post odontektomi

Metode Penelitian : Penelitian ini adalah penelitian Analitik Observasional
dengan rancangan studi potong lintang. Teknik sampling yang digunakan adalah
accidental sampling. Penelitian ini dilaksanakan di Klinik Gigi pada bulan
November — Desember 2020. Pengambilan data dilakukan dengan mengunakan
kuesioner tingkat pengetahuan impaksi gigi molar 3 dan kepuasan pelanggan pada
pasien post odontektomi. Data yang diperoleh dianalisa dengan menggunakan uji
korelasi Kendall’s-Tau.

Hasil Penelitian :Tingkat pengetahuan impaksi gigi molar 3 dengan kriteria
sedang 60%. Kepuasan pelanggan pada pasien post odontektomi dengan kriteria
puas 68,6%. Pasien yang memiliki tingkat pengetahuan sedang dengan tingkat
kepuasan puas 73,35%. Hasil uji korelasi Kendall’s-Tau, diperoleh hasil uji (t)
sebesar 0,509, (p) = 0,003 < 0,05

Kesimpulan: Terdapat hubungan antara tingkat pengetahuan impaksi gigi molar

3 dengan kepuasan pelanggan pada pasien post odontektomi di Klinik Gigi.

Kata Kunci: Pengetahuan Impaksi Gigi Molar 3, Odontektomi, Kepuasan
Pelanggan.
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RELATIONSHIP ON KNOWLEDGE LEVEL OF MOLAR 3 DENTAL
IMPACTION WITH CUSTOMER SATISFACTION IN ODONTECTOMIC
POST PATIENTS IN DENTAL CLINIC

Yeni Saraswati *, Dwi Suyatmi, Etty Yuniarly

Department of Dental Nursing Poltekkes Ministry of Health Yogyakarta
JI. Kyai Mojo no. 56 Pingit, Yogyakarta 555243
*Email : yenisaraswatiO4@gmail.com

Abstract

Background: Tooth and mouth disease is one of the diseases experienced by
many Indonesians, the problem of dental and oral health among Indonesians is
57.6%. Based on a preliminary study, 71.4% of patients did not know what
odontectomy was and patients felt fear when they were about to undergo an
odontectomy. Patient satisfaction in health services is very important to note
because it can describe the quality of service at the health service, when the
patient feels satisfied, the patient will make a return visit.

Objective: To know the relationship between the level of knowledge of the third
molars and customer satisfaction in post odontectomy patients.

Research Methods: This research is an analytical observational study with a
cross-sectional study design. The sampling technique used was accidental
sampling. This research was conducted at the Dental Clinic from November to
December 2020. Data was collected using a questionnaire on the level of
knowledge of impacted 3rd molars and customer satisfaction in post odontectomy
patients. The data obtained were analyzed using Kendall's-Tau correlation test.
Results: The level of knowledge of impacted 3rd molars with moderate criteria
was 60%. Customer satisfaction in post odontectomy patients with satisfied
criteria was 68.6%. Patients who have a moderate level of knowledge with a
satisfaction level of 73.35% satisfaction. The results of the Kendall's-Tau
correlation test showed that the test results (t) were 0.509, (p) = 0.003 <0.05
Conclusion: There is a relationship between the knowledge level of impacted 3rd
molar teeth with customer satisfaction in post odontectomy patients at the dental
clinic.

Keywords: Knowledge of 3rd Molar Impaction, Odontectomy, Customer
Satisfaction

Xiv



