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INTISARI 

 
Kolam renang merupakan suatu usaha bagi umum yang menyediakan 

tempat untuk berenang, berekreasi, berolah raga, serta jasa pelayanan lainnya 

yang mengunakan air bersih yang telah diolah (Permenkes No. 

061/Menkes/Per/I/1991). Pengelolaan air terdiri dari 3 macam yaitu Flow trough 

type, Fill and draw type dan Recirculation type. Dari beberapa kolam renang di 

Yogyakarta yang memeberikan izin untuk penelitian adalah kolam renang 

Umbang Tirto dengan sistem pengelolaan air Fill and draw type dan kolam 

renang Tirta Tamansari dengan pengelolaan air Recirculation type. Pada survei 

di kolam renang Umbang Tirto didapatkan data bahwa masih terdapat 

pengunjung yang merasa kurang puas dengan fasilitas ruang ganti pakaian dan 

air yang terlihat keruh pada hari-hari tertentu, sedangkan di kolam renang Tirta 

Tamansari pengunjung sudah merasa cukup puas namun masih mengeluhkan 

bau kaporit yang menyengat. Mengingat pentingnya akan kepuasan pelanggan 

dalam berenang dan menggunakan fasilitas kolam renang, maka pelayanan 

sanitasi perlu ditingkatkan sehingga dapat meningkat jumlah pelanggan kolam 

renang. 

Metode penelitian observasi dengan pendekatan cross sectional. Lokasi 

penelitian di Kolam Renang Umbang Tirta dan Kolam Renang Tirta Tamansari 

dengan populasi pelanggan kolam renang 240 pelanggan dan 100 pelanggan. 

Sampel penelitian ini sebanyak 60 responden diambil secara Accidental 

Sampling. Peneliti mengukur kualitas fisik air dan kualitas fasilitas sanitasi kolam 

renang menggunakan cheklist kualitas fisik air dan kualitas fasilitas sanitasi 

kolam renang yang merujuk pada peraturan yang ada. Tingkat kepuasan 

pelanggan diukur dengan cheklist kepuasan pelanggan. Analisa data 

menggunakan uji statistik Chi Square dengan derajat kepercayaan 95% atau α = 

0.05. 

Hasil uji statistik Chi Square diperoleh p = 0,000 dan α = 0,05 (p < α), 

sehingga terdapat hubungan antara kualitas fisik air dengan tingkat kepuasan 

pelanggan dan kualitas fasilitas sanitasi kolam renang dengan tingkat kepuasan 

pelanggan. 

Kesimpulan dari penelitian ini yaitu: ada hubungan yang bermakna antara 

kualitas fisik air dan kualitas fasilitas sanitasi kolam renang dengan tingkat 

kepuasan pelanggan di kolam renang Yogyakarta. Disarankan kepada pengelola 

kolam renang lebih memelihara kebersihan fasilitas sanitasi kolam renang, 

memperhatikan kelancaran air pancuran bilas, pencahayaan ruang ganti 

pakaian, melengkapi tempat sampah berpenutup dan penambahan bak cuci kaki. 

 
Kata Kunci: kualitas fisik air, kualitas fasilitas sanitasi, tingkat kepuasan 

pelanggan kolam renang. 
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ABSTRACT 

 

Swimming pools are a common effort to provide a place for swimming, 

recreation, exercise, and other services that use water that has been processed 

(Permenkes No. 061/Menkes/Per/I/1991). Water management consists of three 

kinds of Flow trough type, Fill and draw type and Recirculation type. Of several 

swimming pools in Yogyakarta which began granting permission for research is 

Umbang Tirto pool with water management systems and Fill and draw type 

swimming pool with water management Tirta Tamansari Recirculation type. In a 

survey in the pool of data obtained Umbang Tirto that there are still visitors who 

felt less satisfied with dressing room facilities and water that looks cloudy on 

certain days, while in the pool Tirta Tamansari visitors have felt quite satisfied, 

but still complain about the smell of chlorine sting. Given the importance of 

customer satisfaction and use in swimming pool facility, the sanitary services 

needs to be improved so as to increase the number of subscribers pool. 

Observational research method with cross sectional approach. Research 

sites in the Umbang Tirto Swimming Pool dan Tirta Tamansari Swimming Pool 

with a population of 240 customers a pool of customers and 100 customers. The 

research sample of 60 respondents drawn at Accidental Sampling. The 

researchers measured the physical quality of water and sanitation quality 

swimming pool water using a checklist of physical quality and the quality of 

swimming pool sanitation facilities refers to the rules. Levels of customer 

satisfaction is measured by customer satisfaction checklist. Statistical data 

analysis using Chi Square test with 95% confidence level or α = 0.05. 

Chi Square statistical test results obtained p = 0.000 and α = 0.05 (p <α), 

so that there is a relationship between the physical qualities of water to the level 

of customer satisfaction and quality of swimming pool sanitation facilities to the 

level of customer satisfaction. 

The conclusion from this study are: there is a significant association 

between the physical qualities of water and sanitation quality swimming pool with 

a level of customer satisfaction in the pool Yogyakarta. Managers are advised to 

maintain the cleanliness of the pool over swimming pool sanitation facilities, pay 

attention to the smooth water rinse shower, dressing room lighting, 

complementing the trash can lid and the addition of the foot sink. 

 

Key words: physical quality of water, quality sanitation facilities, pool level of 

customer satisfaction. 
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