
viii

DAFTAR ISI

HALAMAN JUDUL ........................................................................ i
HALAMAN PERSETUJUAN PEMBIMBING ............................... ii
HALAMAN PENGESAHAN .......................................................... iii
HALAMAN PERNYATAAN ORISINILITAS ............................... iv
HALAMAN PERNYATAAN PERSETUJUAN PUBLIKASI
KARYA ILMIAH UNTUK KEPENTINGAN AKADEMIS .............v
KATA PENGANTAR ...................................................................... vi
DAFTAR ISI .................................................................................... viii
DAFTAR GAMBAR ........................................................................ x
DAFTAR TABEL ............................................................................ xi
DAFTAR LAMPIRAN .................................................................... xii
ABSTRACK ..................................................................................... xiii
ABSTRAK ........................................................................................ xiv

BAB I PENDAHULUAN ............................................................... 1
A. Latar Belakang ..................................................................... 1
B. Rumusan Masalah ................................................................ 4
C. Tujuan Penulisan .................................................................. 4
D. Ruang Lingkup .................................................................... 5
E. Manfaat Penelitian ............................................................... 5
F. Keaslian Penelitian ............................................................... 6

BAB II TINJAUAN PUSTAKA .................................................... 9
A. Tinjauan Teori ..................................................................... 9
B. Kerangka Teori .................................................................... 24
C. Pertanyaan Penelitian ........................................................... 25

BAB III METODOLOGI PENELITIAN ..................................... 26
A. Jenis dan Desain Penelitian ................................................. 26
B. Populasi dan Sampel ............................................................ 26
C. Waktu dan Tempat ............................................................... 27
D. Variabel Penelitian ............................................................... 27
E. Definisi Operasional ............................................................. 27
F. Instrumen dan Bahan Penelitian ........................................... 28
G. Prosedur Penelitian .............................................................. 20
H. Manajemen Data .................................................................. 32
I. Etika Penelitian ..................................................................... 34

BAB IV PEMBAHASAN ............................................................... 36
A. Gambaran Umum Lokasi ..................................................... 36
B. Hasil Penelitian .................................................................... 37
C. Pembahasan .......................................................................... 45
D. Kelemahan Penelitian .......................................................... 51



ix

BAB V PENUTUP .......................................................................... 52
A. Kesimpulan .......................................................................... 52
B. Saran ..................................................................................... 53

DAFTAR PUSTAKA ....................................................................... 54
LAMPIRAN




	



