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ABSTRAK 

Latar Belakang :Terapis  gigi dan mulut mempunyai kewenangan untuk 
melakukan pelayanan asuhan kesehatan gigi dan mulut yang terdiri dari upaya-
upaya peningkatan kesehatan gigi dan mulut, pencegahan penyakit gigi dan mulut, 
manajemen pelayanan kesehatan gigi dan mulut, pelayanan kesehatan dasar pada 
kasus kesehatan gigi terbatas serta dental assisting. Kepatuhan Terapis Gigi dan 
mulut merupakan ketaatan atau ketidaktaatan pada perintah, aturan dan disiplin 
dalam melaksanakan tugas sesuai kewenangannya. Didapatkan  2,7 %, terapis gigi 
dan mulut yang masih kurang pengetahuannya tentang kewenangan klinis, 
sehingga kepatuhannya pun masih kurang dalam menjalankan pelayanan asuhan 
kesehatan gigi dan mulut di poli klinik gigi.                                                                                     
Tujuan Penelitian :Mengetahui hubungan pengetahuan kewenangan klinis  
terapis gigi dan mulut dengan kepatuhan menjalankan pelayanan asuhan 
kesehatan gigi dan mulut di poli klinik gigi                                               
Metode Penelitian :Penelitian ini merupakan penelitian Deskriptif Korelasi, 
dengan desain Cross Sectional, dilakukan pada bulan September-November 2019. 
Populasi penelitian seluruh terapis gigi dan mulut di Kabupaten Sambas. Teknik 
pengambilan sampel dengan total sampling yang berjumlah 75 responden. Data 
dianalisis menggunakan uji Kendall’s Tau-b.                                                                                         
Hasil Penelitian :Terapis gigi dan mulut memiliki tingkat pengetahuan tentang 
kewenangan klinis dalam kategori Pengetahuan yang baik dan kategori patuh. 
Hasil uji korelasi menunjukkan terdapat hubungan antara pengetahuan tentang 
kewenangan klinis dengan kepatuhan pelayanan asuhan. Dengan nilai signifikan 
p-value=0.028                                                                             
Kesimpulan :Dengan tingkat pengetahuan kewenangan klinis yang baik, maka 
terapis gigi dan mulut akan semakin patuh  dalam menjalankan pelayanan asuhan 
kesehatan gigi dan mulut  
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Abstract 
 

Background: Dental and oral therapists have the authority to perform dental and 
oral healthcare services which consist of the efforts to improve the dental and oral 
health, the prevention of dental and oral diseases, the management of dental and 
oral health services, the basic health services in limited dental health cases, and 
the dental assisting. The obedience of Dental and mouth therapists is the 
obedience or disobedience to the orders, rules, and discipline in carrying out tasks 
according to their authorities. There were 2.7% of dental and oral therapists who 
had less knowledge about clinical authority, thus their obedience was still less in 
carrying out the dental and oral healthcare services in dental polyclinics. 
Research Objective: To find out the relationship between the knowledge of 
clinical authority of the dental and oral therapists, and the obedience with the 
dental and oral healthcare services in dental polyclinics. 
Research Method: This is a Correlational Descriptive Research, with the Cross-
Sectional Design, and conducted in September to November 2019. The population 
on this research was all the dental and oral therapists in Sambas Regency. The 
Total Sampling was used for the sample collecting technique, along with 75 
respondents. The data was analyzed using the Kendall’s Tau-b Test. 
Research Results: The dental and oral therapists’ knowledge level about clinical 
authority was in the Good Knowledge Category, and Obedient Category. The 
correlation test results showed that there was a relationship between the 
knowledge of clinical authority and the obedience of healthcare services, with a 
significance value of p-value = 0.028 
Conclusion: The better the knowledge level of clinical authority, the more 
obedient the dental and oral therapists in carrying out their duties in healthcare 
services. 
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