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ABSTRACT

Background: DKT dr. Soetarto Hospital Yogyakarta has implemented electronic
medical records in all service units. With the implementation of EMR there are
changes in medical record management so that after the implementation of EMR at
DKT dr. Soetarto Hospital Yogyakarta there are several medical record
management activities that have not been carried out. This certainly affects the
workload of officers. The workload of medical record personnel can be obtained by
the calculation method of Health Workload Analysis (ABK Kes).

Obijective: The purpose of this study was to determine the workload comparison of
medical record personnel before and after the implementation of EMR.

Method: This type of research is quantitative research with a descriptive approach.
The data collection technique was carried out by unstructured interviews,
observations, and document reviews.

Result: The results showed that the workload of medical record personnel before
the implementation of EMR was greater than the workload of medical record
personnel after the implementation of EMR. This shows that the implementation of
RME makes services in the medical record sub-unit more effective and efficient so
that the workload of officers becomes less.

Conclusion: The workload of medical record personnel at DKT dr. Soetarto
Hospital Yogyakarta before the implementation of EMR was greater than the
workload of medical record personnel after the implementation of EMR.

Keywords medical records, electronic medical records, health workload analysis,
workload comparison, health human resource needs.
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ABSTRAK

Latar Belakang: RS DKT dr. Soetarto Yogyakarta sudah mengimplementasikan
rekam medis elektronik di semua unit pelayanan. Dengan adanya implementasi
RME terdapat perubahan dalam pengelolaan rekam medis sehingga sesudah
implementasi RME di RS DKT dr. Soetarto Yogyakarta terdapat beberapa kegiatan
pengelolaan rekam medis yang sudah tidak dilakukan. Hal ini tentu berpengaruh
terhadap beban kerja petugas. Beban kerja tenaga rekam medis dapat diperoleh
dengan metode perhitungan Analisis Beban Kerja Kesehatan (ABK Kes).

Tujuan: Tujuan penelitian ini adalah untuk mengetahui perbandingan beban kerja
tenaga rekam medis sebelum dan sesudah implementasi RME.

Metode: Jenis penelitian ini adalah penelitian kuantitatif dengan pendekatan
deskriptif. Teknik pengumpulan data dilakukan dengan wawancara tidak
terstruktur, observasi, dan telaah dokumen.

Hasil: Hasil penelitian menunjukkan bahwa beban kerja tenaga rekam medis
sebelum implementasi RME lebih besar dibandingkan dengan beban kerja tenaga
rekam medis sesudah implementasi RME. Hal ini menunjukkan implementasi RME
membuat pelayanan pada sub unit rekam medis lebih efektif dan efisien sehingga
beban kerja petugas menjadi lebih sedikit.

Kesimpulan: Beban kerja tenaga rekam medis di RS DKT dr. Soetarto Yogyakarta
sebelum implementasi RME lebih besar dibandingkan dengan beban kerja tenaga
rekam medis sesudah implementasi RME.

Kata Kunci: rekam medis, rekam medis elektronik, analisis beban kerja
kesehatan, perbandingan beban kerja, kebutuhan sumber daya manusia kesehatan.
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